
 
DAY 1 – Tuesday, November 3, 2015 

  
 

08:00 – 08:30am     Breakfast and Arrivals 
 
08:30 – 08:55           WELCOME and INTRODUCTIONS 
 Jesse Finn, CEdMA President; Retiree Extraordinaire 
 
09:00 – 10:30            CONFERENCE SESSION #1 - KEYNOTE SESSION 

Multipliers: How to Tap the Intelligence of Your Customers and 
Workforce 

Keynote Speaker:    Rob DeLange, Principal Consultant, Career Climb Consulting, 
LLC; Master Practitioner, The Wiseman Group 

 
Moderator:  Jesse Finn, CEdMA President; Retiree Extraordinaire 
 
10:30 – 10:45 BREAK, CHECK MESSAGES 
 
10:45 – 11:40 CONFERENCE SESSION #2 
 How Academic Alliances Can Drive More Education Business 
Presenter: John Stuart, Sr VP, Global Academic Program and Service 

Advantage Partner Program Country Manager, PTC Eastern 
Europe S.R.L. 

 
Moderator:  Dirk Braune, CEdMA Programs Trustee; VP, PTC University 
 
11:45 – 12:55pm  LUNCH & NETWORKING 
 
1:00 – 1:55 CONFERENCE SESSION #3 

Competency vs Consumption: How to Balance the Need for Micro-
Learning with In-Depth Technical Training 

Panelists: Carrie Anderson, Sr Director Lifecycle Services at Wind River  
   Ara Burke, Sr Director and Chief Learning Officer, Pulse Secure 

   Roslyn Jones, VP, Global Education, Computer Associates 
 
Moderator: Pat Durante, CEdMA Vice President; Sr Director, Education 

Services, Black Duck Software 
 

02:00 – 02:55 CONFERENCE SESSION #4 
Different Perspectives on Education Leadership 

Panelists:  Liz Burns, Director, NetApp University Programs 
   Tom Kimmel, MIT  

Maggie Leon, Sr Manager, Pega Academy COE and Curriculum 
Development, Pegasystems 

 
Moderator:   Lynn Marie Viduya, CEdMA West Conferences Trustee; MIT 
 
 



 
  
 

03:00– 03:15             BREAK, CHECK MESSAGES 
 
  
03:15 – 04:20           CONFERENCE SESSION #5 

Using Advocacy Marketing & Gamification to Stimulate Education 
Sales 

Presenter: Joe Cannata, Director, Certification, Kinaxis 
 
Moderator:  Bonnie Willoughby, CEdMA Membership Trustee; Director, 

Worldwide Customer Education, Cadence Design Systems 
 
04:25 – 05:30  CONFERENCE SESSION #6 - WORKSHOP 

It Takes a Village – Open Case Profile Workshop 
Presenter: Holger Zwickau, Sr Director, Technical Learning & 

Development, Pegasystems 
 
Moderator:  Mike Lennox, CEdMA Operations Trustee; Manager, Education 

Services, Splunk 
 
 
05:30 – 05:35           Update on the Evening’s Activities and Logistics 
 
 
05:35 – 06:00 Travel to John Harvard’s Brew House 
 
 
06:30+ Dinner, Fun, and Brewery Tour at John Harvard’s Brew House 



 

DAY 2 – Wednesday, November 4, 2015 
  
 

08:15 – 08:55 am   Breakfast and Networking 
  
 
09:00 – 09:55 CONFERENCE SESSION #7 

Capstone: Reflections & Predictions from your CEdMA President 
Presenters: Jesse Finn, CEdMA President; Retiree Extraordinaire 
 
Moderator:  Ken Hirsohn, CEdMA Treasurer; Director, Education Services, 

AlienVault 
 

 
10:00 – 10:55 CONFERENCE SESSION #8 

Case Study – How We Forged a Complete Cloud Training Solution  
for Our Customers 

Presenter: Rebecca Pfaff, Americas Education Partner Manager, 
ForgeRock University 

 
Moderator: Rob Castaneda, CEdMA Marketing Trustee; CEO, 

ServiceRocket 
 

11:00 – 11:55 FIVE MINUTE EXHIBITOR PRESENTATIONS 
 
Moderator 1:  Ken Hirsohn, CEdMA Treasurer; Director, Education Services, 

AlienVault 
Moderator 2:  Bob Lucas, CEdMA East Conferences Trustee; Sr Global 

Instructor, Infoblox 
 
12:00 – 12:55pm  LUNCH & NETWORKING with EXHIBITORS 
 
 
01:00 – 01:55 EXHIBITOR BOOTH VISITS 

Dedicated Time to Visit Our Exhibitor Booths  
 
 
02:00 – 02:25            CEdMA Business Meeting & Officer Reports 
 
 
02:30 – 03:25 CONFERENCE SESSION #9  Impact Award Winner 

Bringing Training Back into the Conversation 
Presenters: Steve Barndollar, Sr Product Manager for Education Services, 

Dell 
Kim Metz, Director, Product Management for Education 
Services, Dell 

 
Moderator:  Bob Lucas, CEdMA East Conferences Trustee; Sr Global 

Instructor, Infoblox 



 
03:30 – 04:25 CONFERENCE SESSION #10 

Defining & Executing Strategies for Online Learning 
Presenter: Craig Santos, Sr Director, Training Services, MathWorks 
 
Moderator:  Donna Weber, CEdMA Secretary; Sr Director, Education & 

Enablement,  TIBCO Analytics 
 
 
04:30pm- 04:45 FINAL WORDS about CEdMA and CLOSING 



 

SESSION ABSTRACTS 
 

 

Multipliers: How to Tap the Intelligence of Your Customers and Workforce 
 
Are you a genius or a genius maker? We’ve all had experience with two dramatically different types of 
leaders. The first type drains intelligence, energy, and capability from the people around them and always 
needs to be the smartest person in the room. These are the idea killers, the energy sappers, who diminish 
talent and commitment. On the other side of the spectrum are leaders who use their intelligence to 
amplify the smarts and capabilities of the people around them. When these leaders walk into a room, light 
bulbs go off over people’s heads; ideas flow and problems get solved. These are the leaders who inspire 
others to stretch themselves beyond their current capacities. These are the Multipliers. And the world 
needs more of them--‐--‐ especially now when leaders are expected to do more with less. What could your 
organization or project team accomplish with access to all the intelligence that sits inside it? 
 
In this highly interactive 90 minute session, you’ll get exposure to the research behind Multipliers and 
discover the resoundingly positive and profitable effect that Multipliers have on organizations and people. 
You’ll also learn how the Multipliers leadership practices can accelerate your successful development of 
the EMPOWER and ENGAGE HBA Leadership Competencies. Research shows that Multipliers get twice 
as much discretionary effort from the people around them. What could you accomplish with access to 
double the brainpower of the people around you? 

 
 

How Academic Alliances Can Drive More Education Business 

 
When you hear about academic program, most of the time you will think about an investment companies 
take to improve brand recognition and awareness branding, and less as a driver for education business. 
 
But academic programs in the K12 and university space offer also an opportunity to reuse contents of the 
commercial customer and partner education business and in return to generate education revenue and 
contribute significantly to the training margin. 
 
In this session PTC will share an academic program, which licenses contents and provides access to 
eLearning to a large community of schools, universities and other academic organizations and at the same 
time is a strong revenue and margin contributor to PTC University.” 

 
 

Competency vs Consumption: How to Balance the Need for Micro-Learning with 
In-Depth Technical Training 
 
In this panel session, three of our most senior education leaders from the CEdMA Executive Advisory 
Council will share their recent experiences around the balancing act they have faced to meet the needs of 
the YouTube generation (small bite-sized chunks of easily consumable learning) with the need to ensure 
that our customers are achieving some level of competency on the complex technical enterprise class 
software we provide.  Many of you have probably experienced the management request to “just put 
training online” or “can’t you just give me something like Lynda.com?”   
 
It’s not likely a request you can ignore in favor of traditional approaches to training, so you’ll need to 
carefully innovate while maintaining a more in-depth hands-on curriculum for those that need more.  
Many of our executives have recognized that customers still need and want traditional multi-day hands-
on courses even after providing the library of bite-sized learning content.  This session will help you 
prepare for a more constructive conversation with your management team around this topic. 
 
 
 
 
 



 

Different Perspectives on Education Leadership 
 
Are there salient differences in terms of the challenges that men or women face and how they are 
addressed? What is your perspective on what it takes to stay relevant and current in the high-tech 
industry? What are the demands that executives place on your business and how have you addressed 
them? What opportunities do you see that we are behind on and need to better stay on top of? For those 
aspiring leaders in the room, what advice would you share with them to be as successful as you?  
 
Join us to learn about our experiences and participate in what will be an interesting panel discussion!  
 

 

Using Advocacy Marketing and Gamification to Stimulate Education Sales 
 
The way buyers purchase products and services has fundamentally and rapidly changed over the last five 
years. The most important shift is that they now want to learn about products and services from real and 
trusted sources, such as a company’s customers before they buy. We attempted to use an advocacy 
marketing program to raise the profile of our education and certification offerings, and increase 
consumption of our collateral and content. 
 
Objectives of Presentation (what are top takeaways for the audience): 

1) Educate the audience on the concept of advocacy marketing 

2) Show how advocacy marketing can be used to potentially increase education sales 

3) Introduce the notion that an advocacy marketing program is like a new form of social media 

4) Report on the findings from our limited trial 

Target Audience: 

 Education managers 

 Education marketing and sales personnel 

 Executives looking  for something innovative to try 

 

It Takes a Village: Open Case Profile Workshop 
 
Give some knowledge, get some knowledge. Join us in this moderated, interactive session to brainstorm 
potential solutions to a real problem from a fellow CEdMA member.  
 
Pegasystems has a rich training offering, but the enablement and ramp-up time is several months long. 
Students need to complete 90 days-worth of classroom training content for the platform offering. How 
can we entice students to complete the entire curriculum path? How do we help partners who are 
concerned about unbillable days? Conversion to e-Learning is an option, but what to do about 
abandonment rates in that context? With so much content to manage, new software releases are a 
significant challenge. How do we work with the product management teams to ensure timely and relevant 
courseware releases? 
 
Do any of these problems sound familiar? Do you have similar problems? How have you confronted 
similar challenges? They might all not have solutions, but let’s work brainstorm and talk through them 
together. It takes a village. 

 
 

Capstone: Reflections and Predictions from our President 
 
Jesse Finn has spent 35 years in high tech, with twenty five years leading for profit education divisions of 
technology companies, and many years as a CEdMA leader and friend and advisor to all of us in the 
business.  Jesse has decided to retire, and has graciously offered to share her insights and wisdom 
gathered in her years in the business.  In an interview format, she will reflect on the successes she has 
achieved and the lessons she has learned, and on the future of our business.  As she has done for many 
years, she will offer invaluable advice and plant seeds of ideas and possibilities for all of us, whether an 
experienced veteran or just coming of age in the Education space.  Questions and discussion from the 
audience will of course be very welcome.  She will answer questions like: 

 What are three things you wish you knew 20 years ago? 

 The world of training changes constantly, but so many fundamentals stay the same.  What does 
the future hold? 



 What is the key element to working with your company's executives succcesfully? 

 What advice would you give to someone starting out as an Education Manager?  Besides:  "Join 
CEdMA," what are the most important things to remember? 

 How do you build and lead a great team? 

 How do you keep the focus on the customer as you grow? 

Please join us for this highly interactive and once-in-a-lifetime presentation. 
 
  

Case Study – How We Forged a Complete Cloud Training Solution for our 
Customers 

 
ForgeRock University came in to being when a customer had the audacity to ask for some training! We 
now deliver classroom, VILT and on-demand classes to enterprise customers in many locations. Rapid 
growth demanded a new way of implementing a training business at scale in order to keep pace with its 
customers’ needs and the cloud came to the rescue.  Today, ForgeRock University is run using a 100% 
cloud based infrastructure responsible for every aspect of the training business. 
 
The case study will discuss the business rationale for using the cloud, and some of the challenges and 
benefits from having gone down this route.  Many lessons were learnt, from which a template for cloud 
procurement has been developed which will be shared in this session. 
 
Top takeaways for the audience: 

 How to re-envision training management to leverage cloud technologies 

 Demonstrate flexibility that a cloud based training infrastructure offers to support 

 Reconsider the fundamental drivers of success for a global technology vendor training business  

Target Audience:  
Training Managers looking at migrating all or part of their management to a cloud infrastructure. 
 
 

 

Five Minute Education Exhibitor Presentations 
 
At every conference, we invite selected education vendor companies to showcase their goods and services 
as exhibitors so you get easy, convenient access to what you need to build, utilize, manage or develop your 
education organization.  
 
Each of our Education exhibitors will have five minutes to present their goods or services to the 
membership in attendance. At lunch time, CEdMA members have dedicated time to visit directly with 
whichever exhibitors they choose. We hope these sessions are informative, helpful, and convenient for 
you, our members. 
 

 

CEdMA Business Meeting and Officer Reports 
 
As a public, non-profit organization, CEdMA is required by federal law to disclose its financial results and 
status on a regular basis. The CEdMA Board also uses this time to very briefly describe each of the Trustee 
roles we hold, and its responsibility to you the members. This will give you a better idea of what we do and 
how we do it. We ask that everyone please attend this important session.  
 

 

Bringing Training Back into the Conversation 

 
Too often in too many organizations Education Services faces the very real challenge of moving itself from 
a standalone offering into becoming an integral part of a larger Services Life Cycle.  We will talk about the 
history and challenges Education Services faced over the years at Dell and how we made in roads and then 
a transition the Services organization. 
 
Now Education Services is embedded in the Services life cycle and a critical value add to each of those 
services and their go to market strategies.  It is an easier go to market story for sales to understand, 
created the ability to attach training to larger service offerings and to also leverage SME resources and 
labs already existing within Services thus greatly expanding Education Services resource pool and 
technical knowledge base. 



 
We’ll cover our challenges, results and lessons learned as we continue to mature this model within Dell. 
 
  

Defining and Executing Strategies for Online Learning 
 
Online Learning has been part of our respective business models in various ways for the past decade or 
more.  As the expectations of online learning content increase, how are we changing our business models, 
use of technology, and access to our service to accommodate demand?  What platforms and modalities are 
we willing to consider?  How could we utilize technologies such as MOOCs, social computing, learning 
analytics, and adaptive online practice environments in our designs?  These considerations and more will 
be investigated and discussed in light of our customer facing business models, and what it might mean for 
the future. 



 

BIOGRAPHIES 
 

 

Rob DeLange,  KEYNOTE SPEAKER 

 
Rob DeLange is Principal Consultant at Career Climb Consulting, LLC and a Master 
Practitioner at The Wiseman Group. Rob uses his deep Multiplier experience to coach 
executives and conduct leadership workshops around the world.  He has worked with 
startup firms, mid-sized companies, and many businesses in the Fortune 500 spectrum 
including AT&T, Roche, Salesforce, eBay, Johnson & Johnson, Abbvie, Cisco, and 
Pepperidge Farm.  In addition, Rob has worked extensively with various non-profit 
organizations including AAMC, JHU Applied Physics Lab, Connecticut Department of 
Transportation, University of Oregon, and World Vision International. 

 
Rob has over 15 years of experience building corporate learning centers and training programs at global 
technology companies. Rob began his career as a systems analyst and programming supervisor for Pacific 
Bell (now AT&T). At PeopleSoft he was the product support manager and then led the technical training 
organization, where he was instrumental in achieving PeopleSoft’s recognition as number 4 on the ASTD 
2004 BEST 100 training companies list. Rob has led HR and field sales training functions for EMC’s 
software division and most recently worked as a talent management consultant at VISA Inc. 

Rob combines deep experience as a technologist, years of solid management experience, and a gift for 
teaching and coaching. His greatest talent is enabling business leaders to develop the people around them. 
He also has extensive global experience, having worked in over 14 countries and is fluent in Spanish. Rob 
is SPHR certified and holds a Masters degree in Systems Management from the University of Denver and 
a Bachelors degree in Computer Science from Brigham Young University. 

 

John D. Stuart 

 
John Stuart is the Senior Vice President of Global Education, Service Advantage Partner program and the 
Country Manager of PTC Eastern Europe at PTC.  With global headquarters in Needham, Massachusetts, 
USA.  PTC (NASDAQ: PMTC) provides technology solutions that transforms how products are created, 
operated and serviced. 
  
John has provided the vision and guidance in developing PTC’s award winning, internationally recognized 
global education program.  The program provides 45,000 teachers and professors, 30,000 schools and 
universities, and 10,000,000 students with complete learning solutions that not only inspires a new 
generation for success in a technological world, but also prepares the engineers of the future.   
   
John currently serves on the advisory boards of: 
 

1. The University of Massachusetts Mechanical and Industrial Engineering Industry Advisory Board 
2. FIRST in Michigan  
3. The board of the University of Warwick Design Center (UK) 
4. The board of the Massachusetts Business Alliance for Education (Vice Chairman) 
5. Committee for Initiative for Competitiveness of the Inner City (ICIC) 
6. National Action Council for Minorities in Engineering, Inc. (NACME) board member 
7. STEM Innovation Task Force 

 
John is a 1979 graduate of the University of Illinois – Urbana/Champaign (UIUC) with a degree in 
finance.    In the spring of 2012, he was awarded the University of Massachusetts-Amherst Honorary 
Alumni Award. 
 

 

Dirk Braune 



 
Dirk is Vice President PTC University, EMEA responsible for all sales, deliveries and operations of the 
education business of PTC (CAD and process software vendor) in Europe. 
 
Before he joined PTC Dirk managed in Alcatel-Lucent the overall learning portfolio with 4,000+ courses, 
the training pricing plus all customized deliveries. In his previous roles, he led as Director for Alcatel-
Lucent the customer training, and as Vice President the learning development and strategy of the 
Enterprise Division of Alcatel-Lucent. In his 13 years for Genesys (Contact Center Software vendor) he ran 
as VP of Genesys University for five years the global education team, his earlier work at Genesys included 
also the management of the German and European training teams. 
 
Over his 20-year career in the IT and learning industry, Dirk has worked with and in international 
companies and teams as project manager, instructor and manager, including subsidiaries of Siemens and 
HypoVereinsbank/UniCredit. 
 
Dirk holds a Master in Psychology from Ludwig-Maximilians-University in Munich. 
 

 

Carrie Anderson 
 
At Wind River, Carrie leads Education Services, Premium Support Services, and technical documentation 
for customers and partners.   Wind River is a global leader in delivering software for intelligent connected 
systems, with technology embedded in nearly 2 billion devices. 
 
As a veteran of the software industry, Carrie has extensive experience providing services that develop 
customers' competence with complex software systems.  She leads a team that creates and delivers highly 
technical documentation, in-person and on-demand training, and concierge support for customers.  She is 
an active member of CEdMA, currently serving as part of the CEdMA Executive Advisory Council. 
Australia, and Mexico. 

 

Ara Burke 
 
Ara Burke leads worldwide Education Services at Pulse Secure for customers, channel partners, OEMs, 
and employees.  Her responsibilities include developing the strategic learning direction for business 
alignment, driving program value and innovation, managing resources and partnerships to optimize 
education initiatives, as well as global sales and technical enablement strategy execution.  Burke brings 20 
years of technical training experience in the IT industry from companies including Tech Data, HP, Sun 
Microsystems, F5 Networks, Virtual Instruments, and Pulse Secure and is an active member of CEdMA, 
currently serving as part of the CEdMA Executive Advisory Council. 
 

 

Roslyn B. Jones 
 
Roslyn has been in the education business for well over 25 years in all aspects of education and a CEdMA 
member and executive board for many years. Roslyn currently works at CA as the VP of Global 
Education.    
 
Prior to CA, she was the VP of HPSW Global Education, Brocade, Informatica and Senior Director at sfdc, 
VERITAS Software/Symantec, and Sales Executive at Apple computer.  
 

 

Pat Durante 
 
Pat Durante is an education executive with significant experience managing sales, customer, partner, and 
employee training initiatives for global technology companies. Building on 23 years of experience in high 
tech, including 15 years of education and management, Pat has designed, delivered, and managed several 
new hire sales training programs, customer-facing training programs, and partner certification programs 
including several profitable education businesses.  
 
Pat is currently the Senior Director of Education Services at Black Duck Software and is currently serving 
at CEdMA Vice President.   Pat is also a former CEdMA President, Conference Trustee and 
Communications Trustee from 2005–2013. 
 
 



 
 

Liz Burns 

Liz Burns is Director for NetApp Certification, Education Marketing and Learning Partner programs.    
She has over twenty years’ experience enhancing personnel performance through development, 
implementation and management of innovative education programs.   Prior to joining NetApp, Liz 
managed education and certification programs for EMC, Sybase, i2 technologies and, most recently, 
Juniper Networks.  In a “previous life” Liz spent six years as a management consultant at Deloitte and 
Touche, where she managed corporate turnaround projects. 

Constantly seeking to “give back” to the IT education industry, Liz has served in numerous leadership 
roles for key industry organizations, including past President of CEdMA and Chair of the Exam Security 
Committee for the Association of Test Publishers.  Liz is committed to identifying and implementing 
innovative ways to improve education programs that move the IT education services industry forward, 
and in enhancing how industry practitioners work together for the good of the entire industry.  Her work 
at EMC and Juniper has resulted in many contributions to the industry, including innovative and 
comprehensive exam security programs that reduce incidents of exam fraud as well as the impact of 
perceived exam security issues on IT certification programs.  She was also instrumental in developing and 
delivering the first CEdMA sponsored survey on Certification “Best of Program” within the IT industry.  
Liz launched the CEdMA Cert SIG, serving as chair numerous times.  Most recently Liz presented at the 
ATP conference on innovations in Social Media and how this tool can be effectively leveraged to connect 
with customers and grow business.   

 

Tom Kimmel 
 
Tom Kimmel is a 35 year veteran of the Hi-Tech industry.  He got his start working in Professional 
Services, building and growing progressively larger and more geographically diverse teams, eventually 
becoming the Senior Director of Professional Services for Kronos, running the Eastern US and owning a 
$65M P&L.   
 
Tom then made his transition into Educational Services in 2004 by helping to launch the initial National 
ES practice for Kronos.  That practice eventually included Delivery, Courseware Development/ID, 
Customization, User Adoption/Change Management, and Operations/Technology.  He added Global 
Service Enablement, Partner Enablement, and Service Engineering to his responsibilities as well.   
 
Tom is a past Vice President on the CEdMA Board of Trustees, and currently a Member In Transition. 
Tom enjoyed a short sabbatical this past Summer, but is excited to see where the next path in his journey 
leads. 
 
 

Maggie Leon 
 
With aspirations of becoming a child care center director or owner of a day care program, I graduated 
from college with a BA degree in Child Study and English. As fun as it was working with children as child 
day care provider, I found that working with adults was also fun, and better for me financially. My first job 
after college was at a child care resource and referral (R and R) agency. It was at that job that I was 
realized I had a talent for learning and teaching software to others. After my second job, I left the R and R 
world to become a software trainer. From there I progressed to instructional design and then into 
management of training departments. Along the way, I earned a Master’s in Education with a specialty in 
Instructional Design.  
  
In 2004, I got my first job in the high-tech software space working for Kronos Inc. I learned so much 
there. I had a great progression from curriculum developer, to Instructional Designer, to Curriculum Lead 
and then eventually Manager. It was a supportive and nurturing environment which allowed me to grow.   
  
In 2014, I started a job as Senior Manager of Curriculum Development at Pegasystems. I was hired to 
manage one curriculum development team. I currently manage three curriculum development teams, the 
Pega Academy Center of Excellence (COE) and the certification function. I am having a blast working with 
very smart, passionate, and highly technical people. 
  
In addition to my corporate career, I am a wife and mother. I am also an accomplished singer/songwriter 
and poet. For more information go to: www.iammaggieleon.com. 

http://www.iammaggieleon.com/


 
 

Lynn Marie Viduya 
 
Lynn Marie Viduya Is a proven Education Services leader with 18+ years’ experience in the software 
industry. Her strengths are in building award-winning, innovative training solutions and leading highly-
successful teams. Recently, she headed the training organization for an early stage SaaS high-tech 
company in Silicon Valley. She defined and executed a go-to-market strategy for a successful training 
business increasing renewal rates from 25% to 75% in less than a year. 
 
She has held positions as Global Practice Senior Director at Taleo/Oracle University, responsible for user 
adoption services consulting and delivery in the Talent Management space. Before that, she was a 
Curriculum Development Director at NetSuite, and created a strategic framework for the development 
and delivery of SaaS learning products and programs. She built the curriculum development function 
from the ground up, developed an award-winning staff responsible for developing and delivering a 
complete functional and technical catalog.  
 
Lynn currently serves as CEdMA West Conferences Trustee on your CEdMA Board of Trustees. 
 

 

Joe Cannata  

 
Joe Cannata is the Certification Director for Kinaxis, a supply chain management SaaS company. He 
started in July, with a mission to architect and implement their first certification program, as a part of the 
new Knowledge Services group. Joe brings his 15 years of education, certification and marketing 
experience into a newly formed function. Prior to Kinaxis, he was at HP Software, where he brought 
together the various software certifications under one umbrella, and implemented an advocacy marketing 
and gamification hub. Before HP, Joe started the Brocade Certification Program in 2000, and spent 14 
years growing and building the program through various means, including social media and videos. He is 
also a member of the Association of Test Publishers, and serves on an ATP Exam Security Sub-committee, 
and has been battling IP infringement since 2007. He has been a frequent presenter at past CEdMA 
conferences and the Certification SIG, where he had a term as chair a few years ago. This past August, Joe 
was certified by Influitive as an advocate marketer. 

 
 

Bonnie Willoughby 
 
Bonnie Willoughby is the Global Customer Training Director for Cadence Design Systems, Inc.  She is an 
Electrical Engineer and Mathematician by background. Bonnie has over 25 years of experience in the 
technical training field.   
 
She has successfully led all aspects of Customer training organizations including content creation, 
operations, marketing, and sales globally.   
 
As a personal hobby, she is also a fitness instructor and certified in design and delivery of Fitness classes 
including indoor cycling, weight lifting, and Yoga. 
 
Bonnie is a CEdMA board member who has served in the roles of CEdMA Secretary, East Conferences 
Trustee and currently is the Membership Trustee. 

 
 

Holger Zwickau 
 
Holger has been involved in the computer education industry since 1998 when he started as an 
applications instructor at New Horizons Computer Learning Centers in Boston.  Since those early days, he 
has been a technical instructor at Endeca and Pegasystems and has also managed his own consulting 
company for several years developing custom applications.   
 
His current role is senior director of Technical Learning & Development at Pegasystems where he is 
responsible for the overall product enablement functions to include curriculum development, 
documentation, community, and the development of the company’s learning management system. 

 

 

 



 
 

Michael Lennox 
 
Currently Senior Manager of Education Operations at Splunk, Inc., I have over twenty years of experience 
in education and have been involved with every aspect of the training function. After several years as a 
technical instructor and curriculum developer at several smaller companies and then EMC Corporation, I 
moved to the operations side developing and deploying learning management systems for EMC and 
VMware.  
 
While at EMC, I also managed the delivery team for a year and the curriculum development team for six 
years. Throughout, I remained focused on operations: achieving strategic goals through automation and 
process improvement. I have brought this same focus to Splunk, where we are building on our own 
platform to gain a real-time understanding of what’s happening across our education business. 
 
Rob currently serves as CEdMA Operations Trustee on your CEdMA Board of Trustees. 

 
 

Jesse Finn 
 
Jesse has spent nearly 35 years in the high tech industry directing sales, pre-sales, consulting, support and 
education initiatives at both Fortune 500 and entrepreneurial firms. For the past twenty-five years she 
has specialized in the development, management, sales, and financial performance of small and large for-
profit education businesses at leading companies in their industry sectors, including Sybase, Business 
Objects, Interwoven, FileNet, Taleo, Oracle, and now Marketo, a SaaS marketing automation leader. She 
is experienced in both SaaS and on premise technical services models. 
 
Additionally, Jesse has led learning program sales, development, delivery and change management 
initiatives with industry leaders such as Lance Dublin. She specializes in shaping and redefining services 
businesses so that they achieve new success in terms of growth, profitability, corporate performance, and 
most importantly, customer enthusiasm. She has led business transformation and optimization 
initiatives, as well as created businesses from scratch, at the Sr. Director and Vice President levels. Skilled 
in adoption learning services and customized program sales/services, Jesse has implemented these 
initiatives in five companies.  
 
In her current role at Marketo, Jesse is responsible for leading the Marketo global customer and partner 
Education business, as well as Marketo’s professional Certification and on-going learning and adoption 
programs for employees, business partners, customers, and universities. 

 
 

Ken Hirsohn 

 
Ken has worked in the customer and partner education business for technology companies for over 20 
years.  In his current role, Ken is Senior Program Manager for all instructor led training for Alien Vault, a 
fast growth security company protecting small and medium sized enterprises from internet threats.  Ken 
is responsible for content development, all aspects of delivery, education sales and marketing, and the 
Authorized Training Partner channel, and serves as a vocal force for customer success and deep technical 
proficiency. 
 
Ken has managed high performing teams developing and delivering training at companies like Sybase, 
VERITAS, salesforce.com and FrontRange.  Ken currently serves on the CEdMA Board of Trustees as 
Treasurer, and is a past President of CEdMA. 
 

 

Rebecca Pfaff 

Rebecca Pfaff is the Americas Education Partner Manager for ForgeRock University.  She also serves as a 
Learning Specialist for the Sales and Services Organizations.    

Rebecca has worked in the training industry for 15+ years, having first supported Sun Learning Services at 
Sun Microsystems.  There, she developed and grew Sun's North America education business.  When 
Oracle acquired Sun, Rebecca accepted a similar position with Oracle University and guided that 
organization for over 4 years.  She has a special approach to partner management and is recognized in the 
Sun/Oracle vendor relationship community as a strong partner advocate and channel specialist.  In 



August 2014 Rebecca had the good fortunate to join ForgeRock.  She has led a team in the development 
and roll out of ForgeRock University's first Authorized Education Partner Program.  In addition, Rebecca 
is the key point of contact within ForgeRock's sales and services organizations around curriculum and 
training excellence for ForgeRock's customers.  

Rebecca is a graduate of Winona State University (Winona, Minnesota) with a bachelors' degree in 
Paralegal Studies.  She brings an experienced eye to contractual requirements and guidelines for 
partnership relationships that have resulted in a seamless and efficient operational structure between 
ForgeRock and its University Partner community. 

 

Rob Castaneda 
 

Rob has been working in software education, services and support since age 17. In 2001, he started 
CustomWare, which later re-launched in 2013 to ServiceRocket. Rob has built and run various aspects of 
training departments in Asia Pacific and globally for companies such as Sun Microsystems, webMethods, 
BEA, Atlassian, NGINX & ServiceRockets’ own products. Rob has a passion for the use of innovative 
technologies in the learning space to drive software adoption. 
 
He has been listed 3 times as one of Australia’s top 30 entrepreneurs under 30 years of age and in 2009 
was recognized with an ‘Entrepreneur of the Year’ award by Ernst & Young.  He represented Australia at 
the G20 Summit in Toronto 2010 and in 2014 he was listed as one of Silicon Valley Business Journals’ 40 
under 40 and., receiving a personal letter of appreciation from President Barrack Obama. He is also very 
active in youth sports coaching in the local community, in Palo Alto. 
 
Rob currently serves as CEdMA Marketing Trustee on your CEdMA Board of Trustees. 

 
 

Steve Barndollar 
 
Steve has been involved in finance, customer service and training roles in the technology industry for over 
25 years.  The past 15 years have seen him involved with numerous contributor and management 
responsibilities in Education Services teams at Bay Networks, Juniper Networks, CommVault and ACI 
Worldwide.  His current role is as a senior product manager at Dell for Education Services in the 
enterprise space responsible for strategic direction, new offerings and industry research. 

 
 

Kim Metz 

Kim brings over 20 years of Dell experience ranging from Sales to Operations, Program management, 
Service delivery. She spent the last 12 years in Dell Education Services managing Operations and Product 
management. Experienced and certified in Project Management methodology,  Kim worked closely with 
Dell Sales teams and external customers, with an emphasis on unique customer requirements and 
relationship sales, to deliver complex service requirements.  

 

Kim brings thorough end-to-end understanding of customer service lifecycle, ranging from sales to 
services delivery. Her current role focuses on determining Education product integration strategy & 
defining the operational requirements to launch new services offers for Dell’s Enterprise environment. 

 
 

Bob Lucas 
 
Bob brings to the table nearly 20 years of worldwide IT education experience, an extraordinary aptitude 
for training in contemporary delivery formats, and a proven track record of building, running, and 
delivering successful training programs for technology newbies up to the most experienced IT 
professionals.  Bob has a very particular set of skills in mentoring new instructors and is always seeking 
opportunities to drive instructors and IT professionals to success through mentoring.  
 
Bob is currently a Senior Global Instructor on the Global Sales Enablement team at Infoblox, responsible 
for new product introduction training development and delivery in multiple formats to worldwide sales 
and pre-sales teams and their channel partner counterparts. Bob holds a CISSP, CCSK, VTSP and several 
other key technical certifications, as well as multiple awards for training delivery and excellence in 
customer satisfaction. 
 



Before Infoblox, Bob developed and delivered technical training on emerging technologies as a Sr 
Corporate Systems Engineer at EMC. Before that, Bob worked as a Principal Systems Engineer, Sr 
Manager of Americas Education Services, Regional Education Manager for Northeast USA and Canada, 
and a Principal Technical Instructor at Symantec Corp for more years than he can remember.  
 
Bob has served as CEdMA East Conferences Trustee since 2009 and has remained active in CEdMA since 
2001. 
 

 

Craig Santos 
 
Craig Santos is the Senior Director of Training Services for MathWorks, a software company dedicated to 
changing the world by accelerating the pace of discovery, innovation, development, and learning in 
engineering and science. He has served with MathWorks in this capacity for many years, and continues to 
grow business potential by utilizing technology, expanding access, and relentlessly focusing on delivering 
quality education.   
 
Craig’s team consists of engineers, computer scientists, instructional designers, and business 
professionals dedicated to developing and delivering programs that enhance the performance of our 
customers, partners, and staff.  Craig holds a BS in Mechanical Engineering, and an MBA with a focus on 
technical management. 

 
 

Donna Weber 
 

Donna Weber is the Senior Director of Education and Enablement at TIBCO Analytics, based in San 
Francisco, CA, which includes Jaspersoft and Spotfire products.  

 
Donna has been a member of CEdMA for over nine years. During that time, she built two customer 
training services organizations from the ground up, launching successful global instructor led, live online, 
and self-paced training solutions at both Jaspersoft and SugarCRM; two commercial open source 
companies. A member of the TIBCO Analytics Senior Leadership Team, Donna heads up the Create 
Customers for Life Initiative. As part of the Initiative, Donna program managed the development of the 
new Customer Success program at Jaspersoft; the program was launched last year.  

 
Prior to the start-ups, Donna worked at Siebel Systems for five years, where she developed and 
implemented employee training on Siebel CRM to ensure employee success. Prior to the high tech arena, 
Donna was self-employed for eight years in the UK. Running her own business gives Donna the skills to 
wear the many hats it takes to run a training business. She has been in the Technical Education field for 
about 20 years. 
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From Language to Understanding, and Everything In Between   

At Carmazzi Global Solutions, we’re here to help! We aim to know you, identify with 

your goals, and excel as an extension of your existing processes and company culture.  

 

We focus on the Training & Development industry, so we understand where you’re 

coming from and how to support your unique localization and translation initiatives. 

Offering LMS and platform agnostic solutions, our dedicated teams proactively pursue 

your multilingual success—protecting your brand, increasing your revenue, and 

ensuring the stability and suitability of your eLearning and organizational learning LMS 

modules in the top 50 languages worldwide. 

Contact: 
 
Michael Coates,  
Business Development Manager, 
Carmazzi Global Solutions 
Cell 937.789.7779 
Voice 888.452.6543 ext 505  
Fax 866.648.3431  

 



  

CloudShare delivers real-world Training labs for classrooms, self-paced training and 
technical certifications.  Using best-in-class, firewall-friendly cloud technology, 
CloudShare allows staff, partners and customers to access lab environments from 
anywhere in the world with an internet connection, in seconds. 

CloudShare is self-provisioning and truly on-demand – costs tie directly to consumption 
– so there is no need to invest in physical hardware. Our virtualization platform 
simplifies even the most complex, multi-tier environments. Set up labs once and 
environments will automatically provision based on trainer needs and student 
availability.  

CloudShare core features include: Real-time view of student activity, over-the-shoulder 
access to their machines and chat; one-click “rewind” and “fast forward” through class 
milestones; REST API for integrating labs with websites and tracking progress in LMS; 
analytics and reporting across all users, activities and resources. 

Our WW customer base includes HP, Dell and most major software security companies. 
Their labs leverage datacenters in the Americas, EMEA, and APAC. 

  
Contacts: 
Kevin Shauger, Senior Sales Engineer- kevin@cloudshare.com 
Sheila Aharoni, WW VP Sales- sheila@cloudshare.com 

mailto:kevin@cloudshare.com
mailto:sheila@cloudshare.com


 

 
  
About Expertus: 
 
Expertus delivers next-gen, cloud-based learning management system technology that 
represents a whole new way of thinking about learning. Based in Silicon Valley, 
Expertus serves customers from offices in the US, Europe and Asia, and provides a full 
range of LMS delivery and support services to ensure smooth transitions from legacy 
systems, rapid technology deployment and sustained learning success.  
 
The company’s flagship product, ExpertusONE, is an enterprise-class, cloud LMS that 
learners, admins and executives love. Built with simplicity of use in mind, only 
ExpertusONE leverages the heuristic design principles developed by today’s most 
popular websites − Google, Facebook and Amazon − resulting in a user interface that’s 
incredibly easy to use, next-gen architecture that’s exceptionally simple to run and a 
highly productive learning ecosystem that rapidly builds learning value organization-
wide. 
 
Tom Bronikowski 
Senior Director, Strategic Accounts  
thomasb@expertus.com

mailto:thomasb@expertus.com


 
 

 
Gilmore Global provides complete content distribution solutions for the IT Education 
market including several of the top IT Education organizations in the world. 
 
Our services include: 

·         eCommerce / Order System hosting and development 

·         Worldwide revenue management 

·         Global print, supply chain management, and fulfillment 

·         eBook hosting and distribution services 

·         Strategy and execution consulting services 
 
To learn more about how Gilmore Global can help your training organization, please 
visit us in the Vendor Pavilion at the CEdMA 2015 Fall Conference. 
 
Matt Mozer, Sales Director 
mozerm@gilmore.ca 

mailto:mozerm@gilmore.ca


 
 
 

Hatsize provides cloud-based training labs, supporting both on-demand and scheduled 
access. With built-in collaboration tools, such as “over the shoulder” viewing and 
control, broadcast, and chat, our solution has the features instructors need.  
 
Our administrative features include a self-service image management system for easy 
updates, a robust reporting system, and even a fully documented set of API functions, 
allowing for full integration.  
 
With our four global data centers and over fifteen years of experience, we can support 
even the most complex training environments. Whatever your technical training needs 
might be, contact us to learn how Hatsize can assist you.  www.hatsize.com 
 
Contact: 
 
Richard Repucci  
Business Engagement Manager 
Email:  rrepucci@hatsize.com 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.hatsize.com&d=BQMFAg&c=aUq983L2pue2FqKFoP6PGHMJQyoJ7kl3s3GZ-_haXqY&r=CPNGnz8pwtSYBf_JGML3H4SZlgyFlh0bMIozA1RREFA&m=9TxlskQ50YS9st-HdYGKYG4lQ-KnlbKwtIXqCc1kTWg&s=F8ckDhGI8jxrLzq1KJlnm_YXj5dDfpu8RWxTHqA6G08&e=
mailto:rrepucci@hatsize.com


 

Meridian Knowledge Solutions, LLC, is the leading provider of enterprise, web-based 
learning management software. Meridian’s powerful yet easy-to-use solutions are 
leveraged by organizations dedicated to building world-class learning enterprises 
inspired and focused on delivering exceptional results.  
 
With over 10 million users worldwide, Meridian offers a flexible, best-of-breed learning 
management system that gives organizations and users alike a seamless, integrated 
experience, all while strengthening the bottom line. Recognized as a leading learning 
management system by top industry analysts, Meridian’s software is being used by some 
of the world’s largest, most successful organizations, including Fortune 500 companies 
and government agencies.  
 
Meridian believes learning is first, learning is yours, and learning is without limits. The 
company is headquartered in Reston, VA. For additional information about Meridian 
Knowledge Solutions, visit www.meridianks.com. Visit the Meridian Blog and follow 
@MeridianKS on Twitter for more learning insights and perspectives. 
 
 
Contacts: 

 
Stacy Sakellariou, VP, Marketing,  
Meridian Knowledge Solutions  – ssakellariou@meridianks.com 
 
Jeff Kristick, President,  
Meridian Knowledge Solutions – jkristick@meridianks.com  

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.meridianks.com&d=CwMFAg&c=aUq983L2pue2FqKFoP6PGHMJQyoJ7kl3s3GZ-_haXqY&r=CPNGnz8pwtSYBf_JGML3H4SZlgyFlh0bMIozA1RREFA&m=Xc04iHooNi3BSrL6V-g8G0B5chj8uo8-bOlqG-Wyyk0&s=dyEmLh6iVROLiJUL1F0fnZUe5eCMXg29NSBVIxn4vNg&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.meridianks.com_blog_&d=CwMFAg&c=aUq983L2pue2FqKFoP6PGHMJQyoJ7kl3s3GZ-_haXqY&r=CPNGnz8pwtSYBf_JGML3H4SZlgyFlh0bMIozA1RREFA&m=Xc04iHooNi3BSrL6V-g8G0B5chj8uo8-bOlqG-Wyyk0&s=Dnadnm9IsCzc7aPU3U4V6RE4jBLELA1IhNFhKpvqt20&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__twitter.com_MeridianKS_&d=CwMFAg&c=aUq983L2pue2FqKFoP6PGHMJQyoJ7kl3s3GZ-_haXqY&r=CPNGnz8pwtSYBf_JGML3H4SZlgyFlh0bMIozA1RREFA&m=Xc04iHooNi3BSrL6V-g8G0B5chj8uo8-bOlqG-Wyyk0&s=28DZqL4aiqAopmGTzKIaPJb76LqS_5pk7xbL2lEQeKk&e=
mailto:ssakellariou@meridianks.com
mailto:jkristick@meridianks.com


 

 

OnFulfillment helps you manage and distribute your printed or on-line training 
materials quickly, securely and cost effectively to your customers and partners around 
the world. We now have 14 global locations enabling you to make every shipment a local 
one. 

 Complete Courseware Management 

 Global Capabilities 

 Revenue Management 

 Voucher Programs 

 Content Management 

 Secure eDelivery with OnSecure 

 Leading Technology 

 
Contacts: 
 
Steve Friar 
President/CEO 
stevef@onfulfillment.com           
 
Dan Barnett 
Senior VP Global Operations 
danb@onfulfillment.com 

mailto:stevef@onfulfillment.com
mailto:danb@onfulfillment.com


 

ReadyTech provides sophisticated, yet easy to use training delivery solutions. Our 25 
years in the training business has helped us design the feature-rich solutions that 
global training organizations both want and need to deliver great training. Our 
instructor-led solution includes everything needed to deliver instructor-led classes, 
including a virtual classroom, materials, audio, labs, assessments, and innovative 
features like help queues and support for multiple instructors.  

Our self-paced solution allows organizations to quickly jump into the lucrative self-
paced market by bringing materials, assessments, labs, and course evaluations into a 
single portal that also includes live chat and offline messaging functionality to help 
you support your self-paced leaners.  

Our upcoming certification solution blends written exams with hands-on task-based 
exams and includes many user identity and exam security features along with auto-
grading and tracking features. And all this functionality comes with our world-class, 
always-there support team. So if you are looking for something better than the "lab + 
do-it-yourself admin portal" come talk to us. 

 
Contacts: 
 
Bart Kruitwagen,  
Director of Sales  
bkruitwagen@readytech.com 

 
 
Nick Ross, 
Support Manager 
nross@readytech.com 

mailto:bkruitwagen@readytech.com
mailto:nross@readytech.com


 

 

ServiceRocket is a customer success company with a learning division focused on 
helping software companies build their training business. ServiceRocket does this 
through training services and its Learning Management System, Learndot. 
 
Learndot is designed specifically to help software companies build content fast, sell 
courses with ecommerce functionality, and  maintain your brand and user 
experience. Learndot is flexible to empower customers to use Apps like CRMs, 
virtual classrooms, analytics, and certifications, to name just a few.  
 
Learndot is the fastest way to build a software training business. Sign-up for your 
free trial at learndot.com. 
 
Colleen Blake 
VP, Marketing 
Palo Alto, USA | 650.403.1195  

http://www.learndot.com/


 

 
Skytap provides Environments-as-a-Service (EaaS) to transform the software 
development lifecycle and help customers deliver better software, faster. Today’s 
enterprise is challenged to continuously deliver new customer-facing applications, while 
overcoming increasing complexity in IT infrastructures.  
 
Our customers use Skytap to manage, share, deploy and decommission on-demand 
environments that contain everything needed to collaborate at each phase of the SDLC, 
without unnecessary costs and project delays.  
 
Enterprise IT organizations maintain full visibility and cost control, while allowing dev 
and test teams to self-provision labs and share complex environments with ease, for a 
lasting boost to agile DevOps initiatives. 
 
Contacts: 

 
Marketa Schafer 
Marketing Event Coordinator 
mschafer@skytap.com | M: 707-292-9930  

 
 
Skytap, Inc.  
www.skytap.com 
+1 206-866-1162 

mailto:mschafer@skytap.com
http://www.skytap.com/


 
 

 

ViewCentral is more than an Learning Management System, we are a training 
operations solution who can transform your training organization from a cost center to a 
profit center.  We are dedicated and focused on running Training as a Business.   
 
We are a feature-rich, robust, self-service training solution allowing organizations to 
monetize and facilitate the delivery of training. Our platform consist of a blended 
training environment, highly configurable to include features tailored  to your training 
needs, such as  certification programs, management of training credits, expense and 
revenue management to name a few.  
 
Our customers come from a variety of verticals and backgrounds, from technology 
startups to fortune 500 enterprises that train globally, focus on external training and 
run a P&L. 
 
 
Contacts: 
 
Terry Lydon: CEO, tlydon@viewcentral.com 
Cindy Padilla: Sales Rep, cpadilla@viewcentral.com 

 

 

 

 

 

 

 
 
 
 

Please come visit our Education Exhibitor Pavilions during and after lunch on day 
two. They are located in the Lunch area, a short walk down the hall from the  

main conference room. 
 

 

mailto:tlydon@viewcentral.com
mailto:cpadilla@viewcentral.com

